ISSAQUAH WAYFINDING PROJECT
SPRING 2021

Issaquah is a vibrant,
growing community.
Within minutes of
downtown, you can access
outdoor recreation
activities, a diverse array
of arts events, culinary
destinations, and
community gatherings.
To ensure that these
and other amenities are
accessible to residents
and visitors, the City
of Issaquah is updating
our signage and
wayfinding systems.
The City has installed a variety of
different facility signs for our public
buildings, parks, and gathering
places, but navigating through
Issaquah can still be confusing.
A new set of comprehensive city
facility and wayfinding signage will
ensure residents and visitors know
how to find important destinations
throughout our community. It will
also help create a common
identity for our neighborhoods,
demonstrating why Issaquah
is a premiere place to live, work,
and visit.

What is wayfinding?
Wayfinding is a cohesive system of
directional signs that helps
residents, visitors, and employees
to navigate through a city at
decision-making points, guiding
them to key destinations such as
parks, trails, city facilities, schools,
and transit stations. Wayfinding
can be particularly important for
active modes of travel such as
walking, biking, and rolling, which
rely more heavily on street-level on
visual cues to decide which path
to take or street to explore.

Project
goals

Create a comprehensive wayfinding and facility signage system
that builds one cohesive identity for Issaquah.
Improve connectivity, especially for those who are
walking, biking, and rolling.
Raise the profile of key destinations for visitors,
boosting economic development.
Ensure that residents and visitors can find
community amenities and gatherings.

Why is the City of
Issaquah doing a citywide
facility and wayfinding
signage project?

Other communities throughout the Puget Sound region have recently updated their
wayfinding signage to help residents and visitors navigate through their cities.

Issaquah’s current wayfinding system
is inconsistent, which can lead to
confusion. Some facilities and
wayfinding signs are hard to see or
read. Some areas of the City have too
much signage and some have too
little. Updating our facility and
wayfinding signage system will
convey a consistent message.

How will the City of
Issaquah decide what
wayfinding will look like?
Led by the Parks & Recreation
Department, the City is
undertaking a comprehensive
planning effort. We are working
with a steering group that includes
businesses, tourism groups,
residents, and cultural
organizations. The project team
will present a new wayfinding
system, including signage
graphics and proposed locations,
to Issaquah City Council for
approval later in 2021.
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We want to hear from you about what is important to you
as we develop wayfinding concepts. Our community outreach will include a
public survey in the spring. We will post project information and design
concepts at several locations within Issaquah so you can learn more in a
socially-distanced setting.
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For more information, contact:
Jennifer Fink,
Park Planner and Project Administrator,
(425) 837-3322,
jenniferf@issaquahwa.gov.

Visit our website to learn more and sign up for email updates: issaquahwa.gov/wayfinding

