ISSAQUAH POLICE DEPARTMENT

2022 BIANNUAL REPORT

For alterna ve formats, interpreters, or reasonable accommoda on requests please phone at least 48 hours
in advance 425‐837‐3000 (voice). If you are deaf or hard of hearing, please feel free to dial 711. For complaints
regarding accommoda ons, contact City of Issaquah ADA/Title VI Administrator via email:
TitleVICoordinator@issaquahwa.gov.
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MESSAGE FROM THE CHIEF
Dear Residents,
I am pleased to present you with the City of Issaquah’s first
police bi-annual report! This report is a snapshot of our
efforts to protect the residents, businesses, and visitors to
our city. This report is designed to help you better
understand local crime trends and illustrates how we are
achieving our goal of being a safe and enjoyable place to
live, visit, and do business.
The Issaquah Police Department has, like so many other law
enforcement agencies across King County and the nation,
faced significant staffing challenges. When I took over as
your interim police chief in November of 2021, we had 27
vacancies. We know that we must earn the trust and respect
of our community each and every day. This requires us to be
extremely selective in our hiring process for all positions
within the department. We never hire for the sake of
expediency, but rather are patient and hire not only those
who can meet our high expectations, but those who are reflective of the diverse community we
represent. Our police department experienced a staffing low last year but since taking over as your
police chief, we have made great strides and have been fortunate enough to hire many highly
qualified employees!
Looking at the year ahead, proactive problem-solving surrounding thefts, vehicle prowls and
shoplifting in particular, continue to be priorities of the police department. A number of police reform
bills were passed by the Washington State Legislature, impacting the way officers can investigate
crimes and perform community caretaking functions. Regardless of the challenges faced, we
continue to find creative and innovative ways to reduce theft-related crimes in the community that
we love and serve. Lastly, the sustained growth and development of the community requires that we
grow with it and continue to advance towards full-time staffing levels so we may provide the best
service possible for our residents and visitors to the city we call home.
I am proud to serve as your chief and look forward to continuing our progressive, effective, and
innovative efforts in partnership with the Mayor’s Office, City Council, and our amazing community.
Sincerely,

Chief Paula Schwan
Issaquah Police Department
City of Issaquah, Washington
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MISSION, VISION, VALUES
The Issaquah Police Department has chosen to adopt the mission, vision, and
values the City of Issaquah has set for the agency as a whole.

MISSION
Foster a safe, vibrant, livable, and inclusive community through effective stewardship
and quality public services.

VISION
Issaquah thrives as a welcoming community creating a sustainable legacy for future
generations that honors its rich history and passion for the natural environment.

VALUES
The SALMON values include Sustaining trust, Acting with integrity, Leading with respect, Mastering communication, Owning your actions, and being ‘Ngaged with our
community to provide the best service possible.
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2022-2023
ORGANIZATIONAL CHART

The 2022-2023 Organization Chart is a high-level view of the current structure of the organization
within the Issaquah Police Department. Under the direction of the Chief of Police, are two civilian
commanders and one support services manager who maintain the daily services and operations of
the entire police department.
The Operations Commander oversees the Investigations Unit, Patrol, and the Traffic and Community
Services. The Administrative Services Commander is responsible for the Dispatch Center, the
Correctional Facility, and the Police IT Services. There are additionally 2 positions housed with
Human Services which help with providing social service case management to cases that have a
mental or behavioral health component to them. These essential positions also provide follow-up for
those cases to ensure people get the help they need. Lastly, the Police Support Services Manager
oversees an Administrative Specialist, the Evidence and Property Team, and the Records
Department.
Moving forward, the two commander positions will have commissioned officers in them, but this is a
temporary arrangement until staffing levels are completed. Any position listed in red is considered
vacant and any position in green was vacant but now has someone in position and is presently
training before being put into the field.
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OUR TEAM
Operations/ Patrol

Traffic

Operations, consisting of our
Patrol Officers, are the most
visible element of the agency.
Patrol sectors are staffed 24/7
by 4 sergeants, 4 corporals,
and 24 officers who respond
to all calls for service.

The Traffic Unit is comprised
of current officers and is
responsible for maintaining a
safe and normal flow of
vehicle and pedestrian traffic
throughout the City of
Issaquah.

Dispatch

The Dispatch Center is
staffed 24/7 by 10 dispatch
personnel under one
supervisor who receive and
transmit information to
coordinate emergent and
non-emergent responses to
all calls for service.

Investigations

Evidence

Corrections

Our Detective Unit, also
known as Investigations, is
made up of one sergeant
detective and one detective
who handles all follow-up
investigations involving crimes
against persons and property
across the city.

The Evidence Unit, consisting
of two part-time evidence
experts, manages and stores
items collected or seized
during police investigations/
operations.

Our Corrections is responsible
for maintaining a 72-bed adult
misdemeanor jail facility. The
department consists of one
jail manager, 13 corrections
officers, one transport officer
and 2 contract jail nurses.
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OUR TEAM
Administration
The Administrative Division performs specialized functions, including
management of the police facility, hiring and retention of staff, and
monitoring the department budget.

Records
The Records department is staffed by one supervisor and three
records personnel who are responsible for the processing,
maintaining, archiving, retrieving, and releasing of information and
copies of reports.
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POLICE SECTOR MAP

The Issaquah Police Department is responsible for ensuring the safety and security of all residents
and visitors within the Issaquah city limits. Issaquah is bordered in the northwest by the City of
Bellevue Police Department jurisdictional boundaries and King County Sheriff’s Department
jurisdictional boundaries everywhere else.
In order to provide the fastest service to communities, the police department divides the city into
sectors with officers assigned to each. There are four P-sectors, intentionally labelled out of
sequence, which are divided into smaller neighborhoods, which are labelled in pink. For each
P-sector, there are specific squads, each with one Patrol Squad Sergeant, one Patrol Corporal and
a minimum of three Patrol Officers.
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RECORDS &
PROPERTY/EVIDENCE
The Records department greets customers visiting the department lobby and handles a variety of
tasks and processes, including providing essential assistance to both the public and internally.
Records is responsible for all police Public Records Requests (PRR), ensuring the public receives
timely copies of case reports, 911 audio files, photographs, etc. Records is also responsible for
processing all case reports and parking citations. Two additional programs under Records purview
include the Concealed Pistol License (CPL) and firearm transfer programs which are critical as the
applications and fingerprinting of all CPL applicants can potentially impact the safety of the
community.

2022 YEAR-TO-DATE: 01/01/22 - 06/30/22
679
Public
Record
Requests

123
Concealed
Pistol
Licenses

517
Gun
Purchases/
Transfers

Property and Evidence handles all evidence relating to criminal investigations and is staffed by two
part-time evidence technicians accountable for intake, storage, security and release of all property
and evidence taken into custody. The technicians are also responsible for any property found
throughout the city which is brought to the department, as well as the safekeeping of items held for
inmates. When property or evidence is no longer needed and there is no known owner or attempts
to contact an owner were unsuccessful, property is destroyed, auctioned or donated to local nonprofit agencies.

2022 YEAR-TO-DATE PROPERTY/EVIDENCE ITEMS

NUMBER

Overall Total Property Items

4,746

Narcotics-Related Items

1,668

Complete Disposal and Release Transactions
Firearms Received / Firearms Disposed of by Release or Destruction
Bicycles Received / Bicycles Released or Donated
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129 / 0
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PATROL/TRAFFIC
The men and women who serve in patrol and traffic are highly trained professionals who keep the
City of Issaquah safe by engaging in proven traditional law enforcement activities complemented with
the latest innovative strategies. Presently, the Patrol Department is assigned 39 sworn commissioned
officers with four sergeant supervisors and four corporals leading our patrol squads. The officers,
corporals, and sergeants are deployed 24 hours a day, 7 days a week, 365 days a year. Patrol works
four 12-hour days a week which provides daily shift overlap and weekly opportunities for training and
special projects/enforcement activities. The normal 12-hour work day for a patrol officer consists of
responding to both urgent and routine calls for service reported from Issaquah’s
residents, businesses and visitors.
Each year, officers are assigned to a specific geographic area (sector) to establish long term
relationships within the community. Police, residents, and businesses work together to create a
community of good neighbors. When not assigned to calls for service, patrol officers perform welfare
checks with those who may be endangered or need assistance, make vehicle stops for safety, and
proactively patrol their assigned geographic sectors. The Issaquah Police Department additionally
has one station officer who takes walk-in lobby complaints, takes online and phone reporting and is
responsible for all speed camera enforcement.
Many patrol officers have specialized training and can serve in additional capacities such as
instructors for taser and defense tactics, firearms, and radar usage. Many of our current officers take
on extra responsibilities within the department such as serving as range master and training incoming
officers new to the city.
As Issaquah’s population increases and more pedestrians, bikes, scooters and vehicles join the roads
and sidewalks, our traffic team is a vital tool in ensuring everyone moves safely through the city.
Officers in both marked and unmarked vehicles identify aggressive driving behaviors in the city; and
while no one relishes the idea of receiving a citation, it encourages all drivers to follow laws and drive
safely for each other. Our goal is to help maintain a safe driving community, not only for vehicles, but
for the many cyclists and pedestrians we have in Issaquah.

2022 YEAR-TO-DATE: 01/01/22 - 06/30/22
5.56 mins
2021: 5.52 mins
2020: 5.17 mins
2019: 5.17 mins

TRAFFIC ENFORCEMENT STATISTICS


Total Traffic Citations: 446



Total Traffic Violations: 576



Total Traffic Accidents: 136

Total Time Officer Dispatched to Arrival
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DISPATCH
The Issaquah E-911 Dispatch Communications Center is staffed 24 hours a day, 7 days a week, 365
days a year and handles calls for three total jurisdictions - the cities of Issaquah, North Bend and
Snoqualmie. Led by one civilian supervisor, 10 non-commissioned dispatchers receive, screen, and
prioritize calls for service. These highly trained individuals coordinate radio communications with 61
officers across multiple jurisdictions and orchestrate a variety of critical responses to provide aid to
the public in an efficient manner. All activities are tracked in a Computer Aided Dispatch system so
that we can make sure we are providing timely care and assistance.
Not only do our dispatchers field difficult 911 calls, but they also serve as the after-hours contact for
all city emergencies and provide continuous data research assistance to officers on patrol in the field.
This encompasses anything from running license plates, to checking a suspect’s identity for warrants, to scheduling multiple tow trucks to clear collision scenes quickly. Dispatchers also enter stolen items, warrants, and court orders into local, state and national databases. They are truly the first
responders to many critical incidents in the community.

2022 YEAR-TO-DATE: 01/01/22 - 06/30/22

*

ADDITIONAL DISPATCH STATISTICS:



Total Warrants Processed: 1,357
Total Domestic Violence (DV) / Protection Orders Processed: 267

*Analysis omits the 10% of calls to sta on oﬃcer as these are out of dispatch purview. Calls under the nature code “Suspicious” can be called in from either
ci zens or oﬃcers but as majority of calls come from ci zens, they were reassigned to ci zens.
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CORRECTIONS
Our Corrections is responsible for maintaining a 72-bed adult misdemeanor jail facility. The
department consists of one commander, one jail manager, 13 corrections officers, one transport
officer and 2 contract jail nurses. The Issaquah Jail is an integral part of the legal system for the City
of Issaquah. The jail is located in the same physical building as the Police Department and City of
Issaquah Administration and also happens to be located across the street from the Issaquah
Municipal Court. Being co-located with these entities allows for efficiencies of government
operations with inmates housed at the Issaquah Jail having more direct access to the court system,
as well as legal representation. This system also provides a safer environment for the public as well
as the court staff, inmates and custody staff.
The Issaquah Jail houses both male and female inmates for 19 different jurisdictions and
encourages the inmates to be productive and find balance by participating in programs while
incarcerated. The jail provides important programs that focus on whole person wellness. This broad
definition of wellness is characterized by holistic, proactive, integrated approaches to law and inmate
individual health with a clear emphasis on mental health support. The City of Issaquah Human
Services assist in coordinating resources and services for inmates who may need additional support
or assistance once out.

2022 YEAR-TO-DATE: 01/01/22 - 06/30/22
Average Daily Inmates

Total Inmates

722

43.4

*API: Asian‐Pacific Islander
**AIAN: American Indian/ Alaskan Na ve
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CRIMES AND TRENDS
Issaquah has fully transitioned to the National Incident-Based Reporting System (NIBRS) to collect
and report standardized crime data to the FBI. NIBRS categorizes 53 different offenses as crimes
against persons, crimes against property and crimes against society. This data is submitted electronically monthly directly to the WASPC repository.

OVERALL CRIME
Of the 53 categories of offenses, each offense collected belongs to one of three categories: Crimes
Against Persons, Crimes Against Property, or Crimes Against Society. Crimes Against Persons,
e.g., murder, rape, and assault, are those in which the victims are always individuals. The object of
Crimes Against Property, e.g., robbery, bribery, and burglary, is to obtain money, property, or some
other benefit. Crimes Against Society, e.g., gambling, prostitution, and drug violations, represent
society’s prohibition against engaging in certain types of activity and are typically victimless crimes.

Crimes Against Persons Crimes Against Property Crimes Against Society
2021 Total Rate per
1,000 People

2021 Total Rate per
1,000 People

2021 Total Rate per
1,000 People

Issaquah

4.7

Issaquah

60.2

Issaquah

0.7

WA State

13.6

WA State

46.9

WA State

2.14

Total Number of Cases

2021 2022*
189

58

Total Number of Cases

Total Number of Cases

2021 2022*

2021 2022*

2,399 180

29

12

*2022 YTD includes data from 01/01/22-04/30/22. Source: Crime In Washington 2021 Annual Report. Washington Association of Sheriffs and Police
Chiefs. 2021. https://www.waspc.org/assets/CJIS/2021%20CIW.pdf

Overall, crime is relatively low in the city of Issaquah. The city has some of the lowest rates of crime
against both persons and society with 4.7 and .7 crimes per 1,000 population. Both of these are
over 2 times lower than the state. The total number of crimes against persons and property are also
lower compared to the same point last year. Crimes against society has slightly increased, but remains a low proportion of crime locally. Most of the city’s crime estimate burden come from property
crimes. Issaquah had a higher rate of property crime compared to the state, at 60.2 property crimes
per 1,000 population.
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COMMUNITY ENGAGEMENT
The Issaquah Police Department values every opportunity
to make genuine connections with the community we
serve. Community engagement activities are truly critical
to our mission which is to foster a safe, vibrant, and livable
environment for all residents and visitors of Issaquah.
Community partnerships contribute to building and
maintaining lasting relationships and community trust. Our
staff is always looking for new creative ways to connect
and engage our community. People often support what
they help to create and as such, many of our programs
and activities result from that collaboration with citizens,
businesses and local organizations. At the heart of
community engagement efforts is our commitment to make
Issaquah a great place to work, live and play.
The level of community engagement and support of law
enforcement in Issaquah positively impacts crime rates
and assists our police force in numerous ways. Many residents come together and form Block Watch
groups to be extra eyes and ears in their neighborhoods, helping us assist you! Issaquah citizens
and businesses turned out in great numbers to help us take a bite out of crime at National Night Out.
Held outside of the department, National Night Out continues to be an opportunity for increased
communication between police officers and our residents. While the event is filled with
activities for people of all ages, crime prevention tips, emergency preparedness and neighborhood
interaction are the primary focal point.
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SOCIAL MEDIA
BY THE NUMBERS
Social media remains an important
communication tool and the
primary method for the Issaquah
Police Department to share
important information with local
residents. Throughout the COVID19 Pandemic, social media
became the platform in which the
community received updates and
stayed connected to events/
incidents in Issaquah. The
Issaquah Police Department will
continue to utilize social media
platforms with the goal to maintain
a positive and transparent line of
communication with our
community, engage with our
citizens and highlight the important
work that the department
accomplishes each and everyday.

JANUARY 1ST - JUNE 30TH, 2022
Below is a snapshot of how the public interacts
with the Issaquah Police Department on social
media! Impressions measure how many users
we are reaching. Engagements measure how
many times users react, share, click or comment
on posts.
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94.5K

16.1K

279

Impressions Engagement New Followers

196.1K

531

12.3K

Impressions Engagement New Followers

27.2K

148

Impressions

Engagement
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Connect with the Issaquah Police Department!
Issaquah Police Department
Emergency: 911
Non-Emergency: 425-837-3200
Website: https://www.issaquahwa.gov/Police
Address: 130 E. Sunset Way | Issaquah, WA 98027

